%% CALIFORNIA DEPARTMENT of

) CORRECTIONS o I l
» REHABILITATION HEALTH CARE SERVICES

MEMORANDUM

Date: May 28, 2021

To: California Department of Corrections and Rehabilitation (CDCR) All Staff
California Correctional Health Care Services (CCHCS) All Staff
California Prison Industry Authority (CALPIA) All Staff

From:

KATHLEEN ALLISON J. CLARK KELSO
Secretary Receiver
CDCR CCHCS

Subject: IMPLEMENTATION OF SOCIAL MEDIA POLICY AND REQUIRED TRAINING

The purpose of this memorandum is to notify all personnel that the California Department of
Corrections and Rehabilitation (CDCR), in coordination with the California Correctional Health
Care Services (CCHCS) and the California Prison Industry Authority (CALPIA), have adopted a new
social media policy. The policy has been included in the Department Operations Manual
Chapter 4, Article 39, Section 47120.1, Social Media Policy, effective April 22, 2021.

The policy defines how social media shall be properly used as part of the Agency's mission. It also
makes clear that an employee’s personal conduct on social media is subject to the department’s
existing code of conduct policies as found in the California Code of Regulations, Title 15,
Section 3391, and as referenced in this new Social Media Policy. This means that any staff member
or contracted employee who makes irresponsible or unethical comments, posts, or other online
interactions reflecting discredit on themselves or the department, either on or off duty, could still
subject that staff member to adverse disciplinary action, up to and including termination.

Whether you are sworn or non-sworn, your status as an employee of the department makes you
a role model for correctional excellence and you are held to a high-level of professionalism,
respect, and compassion at all times. This includes respecting people of all races, religious beliefs,
and diverse life experiences.

An additional component of the policy provides the parameters that all CDCR, CCHCS, and CALPIA
personnel must follow in order to access or use social media through department resources
and/or in a capacity representing the department. The policy provides that the only
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authorized use of social media through department resources falls within two fundamental
categories:

{A) Obtaining information, consuming content, or performing research for tasks
or assignments.
(B) Creating or managing content relevant to the Department’s missicn.

CDCR, CCHCS, and CALPIA personnel are required to read and acknowledge the Soclal Media
Policy, read and acknowledge this memorandum, and complete a brief training through the
Learning Management System (LMS) and must be completed by December 31, 2021, Additionally,
the peolicy acknowledgment and training will be reguired for all new parsonnel as part of
cnboarding requiraments as well as for all CDCR, CCHCS, and CALPIA persennel as part of annual
training requirements.

The training may be accessed here or by clicking on the Training Pertal {LMS} link on the
{DCR intranet site or on the CCHCS Lifeline page under Quick Links or a1 www.cchestraining.com.
Search for the training utilizing the training title, “Social Media Policy Training - Cnline — QJT" or
BET Code 11062661, You will then be directed through several slides explaining the policy and
axpectations and then asked to answer questions based oh the prompts provided.

This policy extends to all CDCR, CCHCS, and CALPIA personnel as well as all information assets
owned or cperated by CDCR, CCHCS, and CALPIA, Additionaliy, it includes CDCR, CCHCS, and
CALPIA personnel who use social media outside of the CRCR, CCHCS, and CALPIA network on
nen-CDCR, CCHES, and CALPIA managed or owned devices whara it may be perceived that such
activities are on hehalf of the Department.

If you have any guestions regarding the policy, please contact CDCR's Office of Public and
Employee Communications at QPEC@cder.ca.pov.




Benitez, Bernadette@CDCR

From: Hagen, fan@CDCR

Sent; Friclay, May 28, 2021 11.02 At

Subject: MEMORAMNELIM - SOCIAL MEDIA POLICY
Attachments: Social Media Policy Memorandum 5_2021.pdf

Sent on behalf of Kathleen Allison, Secretary, CDCR

For those unable to access the file, the content of the sighed document is below.
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Rehabilitation {CDCR], in coardination with the Califarnia Correctional Health Care Services (CCHCS) and the
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found in the California Code of Regulations, Title 15, Section 3391, and as referenced in this new Social Media
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posts, or other online interactions reflecting discredit on themselves or the department, either on or off duty,
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An additional component of the palicy provides the parameters that all CDCR, CCHCS, and CALPIA personnel must
follow in order to access or use social media through department resources and/or in a capacity representing the
department, The pelicy provides that the only authorized use of soclal media through department resources falls
within fwo fundamental categories:

{A) Obtaining infarmation, consuming content, or performing research for tasks or assignments.

{B) Creating or managing content relevant to the Department’s missian.

CDCR, CCHCS, and CALPIA personnel are raquired to read and acknowledgs the Social Media Policy, read and
acknowledge this memorandum, and complete a brief training through the Learning Management System [LMS)
and must be completed by December 31, 2021. Additionally, the policy acknowledgment and training will be

required for all new perscnnel as part of onboarding requirements as well as for all CDCR, CCHCS, and CALPIA
personnel as part of annual tralning requiremeants.

The training may be accessed here or by ¢licking on the Training Portal {LMS5) link on the CDCR intranet site oron
the CCHCS Lifeline page under Quick Links or at www.cchestraining.com. Search for the training utilizing the
training title, “Social Media Policy Training - Online = OJT" or BET Code 11062661. You will then be directed

through several slides explaining the policy and expectations and then asked to answer questions based on the
prompts provided.

This policy extends to all CDCR, CCHCS, and CALPIA personnel as well as all information assets owned or aperated
by CBCR, CCHCS, and CALPIA. Additionally, it includes CDCR, CCHCS, and CALPIA personnel whao use social media
outside of the CDCR, CCHCS, and CALPTA network an nen-CDCR, CCHCS, and CALPIA managed or owned devices
where it may be perceived that such actlvities are on behalf of the Department.

If you have any questions regarding the pelicy, please contact CDCR's Office of Public and Employee
Communications at QPECEcdcr.ca.gov.



TITLE 15

4, Amendment of subsections (adb) and {e}{d} filed 12-2-2007;
aperative 1-3-2009 (Registar 2008, Na. 50).

5. Mew subsection (b) and subsection relettering filed 5-26-2011, op-
crative 6-25-2011 (Register 2011, No, 211

4. Antendrment of subssetians {c} 12 filed 6-14-201]; pperative
7-14-2011 {Ragister 2011, Mo, 24),

7. Amendment of subaection (¢3(3) filed 10-25-2013 as an emerpen-
cy: operative 10-29-20 3 {Register 2013, No. 44). A Certificate of
Compliance must be transmitted to OAL by 4-T-2014 or emereen-
cy |lenguage will be repealed by operation of law on the following
dayw.

8, Certificate of Compliance as to 10292013 arder transmitted io
OAL 442014 and filed 5142014 (Regiaier 2014, Mo, 20}

3384. Administrative Visitation.

Wardens and superintendents or a designated statf member act-
ing in that capacity. the chief custodial officer, the chiel medical
officer, and other administrative and management staff, will visit
institution living and activity areas af least weekly.

NOTE: Authonity cited: Section 5058, Fenal Code. Reference: Scction
5054, Penal Code.
HISTORY:

1. Mew section filed 4-15-80; cFective thintieth day thereafter {Fep-
ister &0, Mo, 14),

Article 2. Employees

33%0. Backgrouod Investigations.

(2} Background investigations on spplivants for non-peace of-
ficer vlassifications shall be Limited b0 applicants applying for the
following classifications:

{17 Demist.

{2) Chief dentise_

{3 Supervising dentist

(4) Staff psychiatrist,

(%) Scnior psychiatrist.

(&) Chief psychiatrist, correcrional fueility,

{7 Staff peycholegist fcounseling or clinical).

{8} Senior psychelogist,

{4} Chief psychologist,

{10¥ Physician and surpeon.

{L1) Chief phyzician and surgenn,

{12} Chief medical alficer, comrectonal institution.

{13) Assismnt superintendent, psycliatric services, comecrional
fariliy.

{14} Deputy superintendent, clinical services, correcdonal
facility.

(15} Chief, medical services, comectional program.

(16 Correctional case records {complele seriss),

(b Background invesligation clearances are not required prior to
appointrset o classifications in (a) above,

NOTE: Authority cited: Section 5038, Fenal Code. Reference: Section
5054, Penal Coile.
HISTORY:
I Mew section fited [1-30093; aperative 12-30-93 (Register 93,
Mo, 493, For prior history, see Repiater B3, Ma. 20).
2. Change without regulatory cffect adding subsection (a(3} and ra-
numbering sobsections fled 8- [-2000 porsuant e section 16K,
tile 1, California Code of Regulations (Register 2014, Mo, 33),

3391. Empleyee Condact.

(a) Employess shall be alert, couneous, and professional in their
dealings with inmales, parolees, fellow cmployees, visitors and
members of the public. Inmates and parolees shall be addressed
by thetr proper nemes, and never by derogatory of slang veference.
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Priron numbers shall b wied only with names to summon inmates |
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vig public address systems. Employess shall not use indecent,
ahusive, prifane, or ofherwise improper language while on dody. -
responsible or unethical conduct or condect reflecting discredit on
themselves or the depariment, either on or off duty, shall be avoidad
by all employces.

¢h) An allegaton by a non-inmate of misconduct by a depart-
menlal peace officer &5 defined in section 3290h) s a citizen's
complaint pursuant to Penal Code section 8325, Citizen's com-
plaints alleging misconduct of a departmental peace officer shall be
filed within twelve months of e allaged misconduct.

{¢} Persons other than an inmate, parelee or siall who allege
misconduct of a departmental peace officer shall submit a written
complaint to the institulion head or parole administrator of the area
in which the peace officer 15 employed.

(d) Cidzens filing complaints alleging misconduct of a depart-
reeenta] peace officer smployed by this department are required to
read and sign the following stavement:

YOU HAVE THE RIGHT TO MAKE A COMPLAINT
AGAINST A POLICE OFFICER [this inclodes o depastmenal
peace officer] FOR ANY IMPROPER POLICE [or peace] OF-
FICER CONDUCT. CALIFORNIA LAW REQUIRES THIS
AGENCY TGO HAVE A PROCEDURE TO INVESTIGATE
CITIZENS" [or inmetes fparolees’] COMPLAINTS. YOU HAVE
A BIGHT TC A WRITTEN DESCRIPTION OF THIS PROCE-
DURE. THIS AGENCY MAY FIND AFTER INVESTIGATION
THAT THERE I3 NOT ENCQUGH EVIDENCE T WAR-
RANT ACTION ON YOUR COMPLAINT; EVEN IF THAT 15
THE CASE, YOU HAVE THE RIGHT TO MAKE THE COM-
PLAINT AND HAVE IT INVESTIGATER IF ¥OU BELIEVE
AN OFFICER. BEHAVED TMPROPERLY. CTTIZEN [or inpnaef
paroles] COMPLAINTS AND ANY REPORTS OR FINDINGS
RELATING T COMPLAINTS MUST BE RETAINED BY THIS
AGENCY FOR AT LEAST FIVEYEARS,

MOTE: Authority cited: Section 5358, Fenal Code, Reference: Sections
1486, 8325, 50154 and 62505253, Penal Code, Chefer v Cragoan (3th
Cir 20051 428 F, 3d 1213,

HISTORY:

1. Amendmeni filed 2-3-38; operative 3-9-83 {Register B, Mo, T

2. Edivorial cormection of History | {Register 96, No. 32),

3. Amendment of section heading, amendment adding new subsec-

tion {a} desipoator, renumbering and anmendment of old subsec-
tions 3084, 7k and (hi(3) o new sebeeetion 3391600 and (o),
aew subsection (d, and wmtendatent of Node fited 12-23-96 a5 an
cmergency; Operative 12-23-%6 (Register 96, Mo, 52). Puspant
ta Penal Code section 5058(e), a Centificata of Compliance must
b ranymited vo DAL by 6-2-87, or emergency language will be
repealed by operation of law on the following day.
Amendment of section heading, amendrment adding new subsac-
tion (&) designator, enumbering und smendment of old subsee-
tions 3084 7EhE2) and Ch3) to new subsections 3391¢h} and (c).
new suh=ecton id), and amendment of Note rehlled 5-29-97 as un
emmergency; operative 6-2-97 {Repister 97, Mo, 22), A Certificate
of Complience must be transmined w OAL by 3-30-97 ur emer
gency lanpuage will he repedled by operation of law on the Follow-
ing day.

5. Editorial correction of History 4 {Repisier 97, No. 24},

Certificate of Complianee as w 5-28-97 oedee, including amend-

ment of subsectons (bY and (d}, transmitted 1o QAL 4-25-97 and

filed 11-7-97 (Register 97, No. 45),

7. Amendment of subsection (d} and amendment of Mot filed
11-3-20K163 a5 gn emergency; upemive 11-3-2006 (Regiswer 2006,
Mo, 447, Pursuant to FPenal Code section 3058.3, 5 Cenificete of
Compliance must be iransmitted to DAL by 412-2007 or enter-

~ gency language will be repealed by operatior of law on the follaw-
ing day.

8. Cerlificate of Compliance as to [ 1-3-2006 arder wensmiled 1o
DAL 3-12-2007 and filed 4-19-2007 {Register 2007, No. 16),



IN-SERVICE TRAINING SING-IN SHEET GUIDE

*** Complete Steps ONLY in Green, Red DOES NOT apply to Volunteers ***

DATE (on top right corner)
PERONNEL NUMBER (PERNR) —N/A
Print FULL NAME (Last, First)

WORK CLASS: Volunteer

TODAY’'S WORK HOURS — N/A

In: TIME TRAINING (reading) started
Out: TIME TRAINING (reading) ended
MEAL BREAKY or NO— N/A

9. OVER TIME HOURS — N/A

10.FULL TIME OR PIE — N/A

11.LAST 4

12.SIGNATURE

PNV E WM



BTATE OF CALIFORMIA

IN-SERVICE TRAINING SIGNAN SHEET
CDCR B44 (Rey, 01715

DEFARTMENT OF CORRELTIDNG AND REHABILITATION

TITLE BET ID CLASS TIME DATE
CIW VOLUNTEER EXPECTATIONS VARIED
AUDIENCE INSTRUCTOR'S NAME LENGTH OF GLASS (in hours) LOCATION
Outside Volunteers R. Dela Cruz, CRM .50
FERSOMMEL . MEAL CVER FLILL- Class score
PREIMT FULL MARE WIORK TODAY'S
MHUMBER e - IM ouT BREAK TIME TIME or LAST 4 SIGMATLURE Insirector
{PERNR) {Last, Firal) CLASS | WORK HOURS YorNO | HOURS PIE. Usa Oniy

1

11

12

13

14

15

16

1T

18

18

| ENTS:;

Communlty Based Drganization Valunteers to read the following policies/procedures. This is to acknowledge training requiremants in order to volunteer at the

California Institutlon for Women.
= (CCRTitle 15, 3351 Employee Conduct

+* [mplementation of Social Media Policy dated May 28, 2021

ALL COLUMNS MUST BE COMPLETED

INSTRUCTOR'S SIGNATURE

FERNER




